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NEPS, LLC Partners with Paloma Print Products to Offer Fully Automated Document Testing 
in a Hosted Environment 

 

SALEM, NH – January 26, 2011 (www.NEPS.com) NEPS, LLC, an expert provider of 

communications management solutions and services that orchestrate information for relevant, 

personalized delivery, today announced it has entered into a partnership agreement with Paloma 

Print Products, a provider of document testing automation solutions that dramatically increase 

developer and tester productivity and document quality.  Under the terms of the agreement, NEPS 

will implement the Paloma Print Perfect™ document testing solution in the NEPS hosted solutions 

environment, including complete integration with the NEPS customer dashboard.  

 

Print Perfect automates the resource-consuming and manual document testing process, making it 

possible to increase productivity and reduce labor costs. Implementing Print Perfect will allow 

NEPS to significantly reduce time to market and costs for its customers by providing the ability to 

test more documents in less time, more easily make modifications, and shorten document 

composition software upgrades projects by minimizing the need for manual testing.  For Paloma, 

this partnership provides the opportunity to take advantage of the NEPS hosted solution for 

clients who don’t have the information technology infrastructure or financial resources to 

implement an in-house document testing automation solution. 

 

 “In today’s tough economic environment, where every company is being forced to do more work 

with fewer resources, we are continually looking for ways to reduce document creation and 

production costs for our clients and get to market faster,” said Denise Miano, founder and chief 

technology officer for NEPS. “Adding the Paloma solution to our hosted platform environment 

and service offerings further enhances our ability to quickly and cost-effectively produce the 

highest quality documents, as well as provide the means to more thoroughly test document 

applications. Additionally, the training and support Paloma provides to our clients has been 

exceptional. It’s very important for us to partner with companies that excel in these areas because 

service excellence is a top priority for NEPS and all of our customers.”  

 

http://www.neps.com/�


 

“Joining forces with NEPS – both as a customer and marketing partner – allows us to offer both 

NEPS and its customers an affordable, easy-to-use solution that addresses the challenges of high 

volume document testing, either as a licensed software solution or a hosted solution, via NEPS,” 

said Joe Pigeon, president of Paloma Print Products.  “NEPS is well-known for delivering best-in-

class document solutions across a wide variety of industries, with a particularly strong presence in 

the insurance vertical. We are excited to align ourselves with NEPS because they share our vision 

of delivering superior solutions that help companies lower document production costs while 

improving document quality.” 

 

About Paloma Print Products 

Founded by Joe Pigeon in 2004, Paloma Print Products is located in Cedarburg, Wisconsin.  

Since its inception, Paloma has concentrated on providing the only fully automated document 

testing solution.  Paloma’s Print Perfect solution is a completely integrated solution that gives its 

clients the ability to deliver higher-quality customer documents in a fraction of the time and at a 

lower cost than is traditionally associated with older manual document testing technologies.  The 

company serves the financial services, insurance, retail credit, telecommunications, utilities, and 

print and mail services industries, as well as government.   For more information about Paloma 

Print Products and its market-leading document testing automation solutions, visit 

www.palomaprintproducts.com, or contact Paloma Print Products at 262-618-4125. 

 

About NEPS, LLC 

Denise Miano co-founded NEPS in 1988 in Salem, New Hampshire.  A veteran of the property 

and casualty insurance industry, Ms. Miano had a vision for streamlining the document 

management operations of major insurance operations.  From the late '80s into the early '90s, 

NEPS launched its first series of software solutions that dramatically improved processes for 

insurance policy issuance and customer correspondence.  Today, NEPS, LLC is known as an 

expert provider of communications management solutions and services that orchestrate 

information for relevant, personalized delivery.   For more information, visit www.NEPS.com, or 

contact NEPS, Inc. at (603) 314-5600. 

All trademarks are the property of their respective owners.  
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